Itasca County

Habitat for Humanity’

Position Title: Volunteer & Community Outreach/Marketing Coordinator
Reports to: Executive Director

Compensation: $18-$20 per hour
Job Type: Part-time 20-30 hours/week

Itasca County Habitat for Humanity has three major programs: New Construction, Home Preservation and
ReStore. Volunteer involvement is critical for the success of these programs. This role drives community
engagement and volunteer participation through volunteer management and marketing/outreach initiatives to
support ICHFH's affordable housing mission.

ICHFH Mission:
To build community relationships to provide affordable housing for those in need.

ICHFH Vision:
To reduce the number of families living in substandard housing in Itasca County by providing opportunities and
resources for successful home ownership through the construction or renovation of homes.

Responsibilities:
Volunteer Management:
e Develop, build and maintain positive, long-term relationships with volunteers.
e Interview potential volunteers and match their talents with organizational needs.
e Process, organize and maintain volunteer paperwork including waivers and releases.
e Coordinate volunteer teams for construction projects, program support, special events,
community outreach efforts, and ReStore activities.
¢ Oversee avolunteer recognition program including awards, events and name tags.
e Track all volunteer hours and create reports.
e Maintain the volunteer database and work to integrate it with donor database.
e Oversee volunteer recruiting efforts including applications, web-based promotions, and
newspaper listings.
o Work with other staff to organize regular volunteer trainings as needed.
e Facilitate good communication with and between volunteers.

Community Outreach & Marketing:

e Develop and implement a community outreach strategy to raise awareness of ICHFH’s mission
and impact.

¢ Represent ICHFH at community events, fairs, and presentations.

e Build and maintain relationships with community partners, businesses, and organizations.

e Manage ICHFH’s social media presence (Facebook, Instagram, etc.), creating engaging content
and monitoring activity.

o Develop and distribute marketing materials (flyers, brochures, newsletters, press releases).

¢ Maintain and update the ICHFH website.

e Seek opportunities for media coverage and public relations.



Track and analyze marketing campaign effectiveness.
Develop and maintain a database of community contacts.

Qualifications:

Excellent communication (written and verbal) and interpersonal skills.

Strong organizational and time-management skills.

Ability to work independently and as part of a team.

Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint) and social media platforms.
Experience in volunteer management, marketing, public relations, or related fields is preferred but
not required.

Passion for ICHFH’s mission and commitment to serving the community.

Ability to represent ICHFH professionally and positively.

Valid driver’s license and reliable transportation may be required.

Benefits:

Opportunity to make a significantimpact on the lives of families in Itasca County.
Be part of a dedicated and passionate team.

Flexible work schedule

3% Simple IRA match

$40 monthly cell phone reimbursement

To Apply:
Please submit a resume and a brief cover letter outlining your interest and qualifications to
jmjolsness@itascahabitat.org or mail to 510 SE 11™ St, Grand Rapids MN 55744.

Equal Opportunity:
Itasca County Habitat for Humanity is an equal opportunity organization and does not discriminate on

the basis of race, color, religion, sex, national origin, age, disability, or any other characteristic protected

by law.
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